Pune Dist. Central Co-Op. Bank Ltd., Pune
Head Office : 4-B, B. J. Road, Pune 411 001

Form for Lodging Complaint for
Failed ATM / POS Transaction

To,

The Branch Manager,

Branch

I wish to lodge compliant for the following failed ATM / POS Transaction/s.

Name of Customer
(wTEurmTe A1)
Account Number
(@ =)

Card Number
(e #a)

ATM ID & Location / POS ID
(wéram s = faenoT)

Name of ATM Bank / POS Marchant

(e e 1)

a) Complaint Relating to Cash withdrawal :

Name of ATM / POS Bank R )
(weam ek i e ) | (RS-

Amount of Account Debited R )
(wdhon vy & fiee) -

Amount of the Account Debited Rs
(7T @R AT gget) (R )
Amount Disputed R
(aTeTeh Taw) (. )

l()ate of Transactic):m ( / / )  DD/MM/YYYY

Transaction No. & Time
(Trage™ T T A®)
b) Card Capture by ATM :

( & )

c) Other Complaints :

(Signature of the Card Holder)
Date : / Vi Mobile :

Branch Acknowledgment

(Signature of the Branch Manager & Branch Seal) Date : / /




